RIVAL

The world's most innovative, mobile-first insight community platform



Overview

Author Manhage

Mobile first, video integrated, customized Have an eagle eye view on the health
chat environment for each respondent metrics of your community with a privacy
based on their preferences centred consideration

Field Report

Dynamic profiles, targeted & smart World-class dashboards offering real-time
distributions, collection of APIls, Webhooks, insights that drive strategy
and other integrations

Overview Feature catalogue [RIVAE



Authoring canvas

Author

Powerful research engine hidden Card types & logic

behind a friend no-code interface Media rich

Quant, qual & video

Author Feature catalogue [RIVAE




No-code solution

CPG Demo Community
MMUNITY: PEACHY ORGAN

CHATHUB ALL CHATS PARTICIPANTS SETTINGS KEITH LEUNG

All Chats / Welcome Chat

Research made easy

Design your desired chat flow with just a few

2 CHAT FLOW VARIABLES = Welcome /'

COMPOSE

clicks. Develop rich conversational chats to

E] Root Section

« Type_of_soda_drinker ©

> 4 D3 Welcome collect the insights that you need without any
DISTRIBUTE ext_message
| B Tect. e What type of soda drinker are YOU ¥ ? Select the statement you CcO d | N g .
B [E) Text message 1 identify with the = most

@ Video_message_1

CHAT DATA
E Text_message_2
. . - - ‘ ‘ . .
ﬁ ) soda_lover_timeline Single-select choice set <3N AR Wl
REPORTS ©) Type_of soda_drinker

) fave_soda_brand If | see a new type of soda | just HAVE to try it S

E organic_soda_brand

EXPORTS | try new sodas from time to time but mostly stick to my :

E] other

k@ usual_places_buy_soda

favorites

| like what | like and | almost never try new things $ e
[=] other_Follow_Up o

£/ Dasiet Danslus Coada ‘
Add choice

Author Authoring canvas - No-code solution Feature Catalogue R|VA|-



Card types & logic

Display Logic
MATCH ALL ANY OF THE FOLLOWING RULES
Message cards Question cards Other cards
Source Question
. . . Question v  video_ask v
[Z] Text @) Single choice [ Section
.| Image (& Multiple choice E) Jump ahead Operaton selectavalue (+]
Is v  |'lltype v
. o . . -
@ Video El Text open end <~ Participation marker
Image open end ‘: Recontact AND ALL . ANY OF THE FOLLOWING RULES
Source Question
[®) Video open end P Redirect Question ~  soda_refreshing_vid " &
09 .
=’ Profile question E— (+]
Has a response v
REMOVE DISPLAY LOGIC CANCEL OK

Wide range of cards Versatile logic designer

Rival has a suite of message types, question A suite of sophisticated tools like complex
types, and logic drivers to help you create your logic, piping and masking, various question
desired chat experience. types, and multi-lingual translation.

Author Authoring canvas - Card types & logic Feature Catalogue R|VA|-




Media rich

Conversational,

friendly tone
—— Easy-to-capture

video responses

User-friendly
design _

Memes and emojis
to add a little pizzazz

Author Authoring canvas - Media rich Feature catalogue R|VA|-




Quant, qual & video

All the data you need

In addition to choice guestions and open-
ended questions, collect video feedback
powered with real-time sentiment analysis
from your customers to drive your insights.

AuthOr Authoring canvas - Quant, qual & video

]
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=+ C

Hlfﬁ'l‘ .lii English ragors

=== All chats / A sample chat title

AVAILABLE REPFDERTS .
. Gk awesoime, We really want (o see yvour set up,. Pledse akes § vi

sharye andd talk s throwgh your mormng get ready sk, You Can

Top Ling
COM POSE | thie controls Bl
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) uy
-~

l:ll aring crusbiled

:F FarteCpaticm no
CEETEIRUTE

Sharing dabled
rarmg disblog S ch Panscripissns

. Participant iD Transpcription
CHAT DATA i
cel518bb-a88s-44 50- B9dc- iy theire. S | 5
b Pt 1 0ab 994 W have our indi

have & ot of oy
shower in the ew

REPCIRTS

Saubenitted
10 e 20 FO9 D

wiky | have me

i wheen |

Participant 1D Transpcription
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Field Distribution

Distribution channels
Engage the right participants at
the perfect moments to activate

your community.

Targeted distributions

Smart invitations

Dynamic profiles

Profiles attributes

External identifiers

Integrations

APls & Webhooks

Zapier
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Distribution channels

CHATHUB ALL CHATS PARTICIPANTS SETTINGS

HH CPG Demo Community

All Chats / Welcome Chat CLOSE DISTRIBUTIONS [ ses )4

A

COMPOSE Summary @ DELIVERY PARTICIPATION
Queued @ Canceled G) Unconfirmed @ Failed @ Delivered @
DISTRIBUTE O 2

CHAT DATA

Agile chat delivery

Distribute survey links via SMS, QR codes,
emails, social media, etc. to achieve maximum

ﬁ Invitations ©® DELIVERY PARTICIPATION CREATE

turn out.

REPORTS

Name Status

EXPORTS

Coronios

F|e|d Distrubution - Distribution channels Feature Cata|Ogue RlvAL



Targeted distributions

Populate a participant list with rules

Reach the right people

Provide a name for this rule set

Have a full spectrum of channels to spread the
MATCHES ALL @  ANY OF THE FOLLOWING RULES
word. Tailor your invitations & reminders to p—
. .. Profile attribute ~  favourite_activity
target specific groups of participants based on D |
the profile information that you have collected soneot iking

frOm them [] Liveupdating ® [] reading

There are currently 15 participant(s) in your r D working 5 PM PST).

[] cooking

[] playing sports

Feature catalogue [RIVAE
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Field

Smart invitations

Behaviour oriented invitations

Send invitations to each individual based on their
behaviour by using it as a trigger. You can send
iInvitations to participants based on different
triggers including completing a specific chat or
any change in their dynamic profiles.

Distribution - Smart invitations

Smart condition Select chat

User completes a chat v Welcome Chat

DELIVERY SETTINGS @
After

2 Hours v

This invitation will be sent after 2 hours after they complete Welcome Chat

User completes achay

DEUNERY SETTINGS ©

:

Thisinvitationwilbe Sent after 2 hours after ey complete Welcome Chat

\s howrs | afer Usercompletesachat | Weleome Chak

Delivery timeframe

After delay
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Field

Scheduled distributions

@ New Invitation

TIMEFRAME @

OPENING

@ Manually (© Scheduled “%a Smart

On At Time [
03/15/2023 ) 03:00 PM Q) [Africa/Abidjan -GMTUTC +00:00 X &

Africa/Freetown - GMTUTC +00:00 @

CLOSING

Africa/Gaborone - CAT UTC +02:00

SB Manually O Scheduled

Africa/Harare - CAT UTC +02:00

Africa/Johannesburg - SAST UTC +02:00

DELIVERY ®

Africa/Juba- CAT UTC +02:00

Africa/Kampala - EAT UTC +03:00

(O When timeframe opens

Africa/Khartoum - CAT UTC +02:00

Africa/Kigali - CAT UTC +02:00

SUMMARY

Deliver invitations to | participants = when the timeframe opens on = March 15, 2023 at 3:00 PM (GMT)

Distribution - Scheduled distributions

Time zone specific

Schedule surveys for different time zones to
match participants’ active hours.

Feature catalogue
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Field

Dynamic profiles

Next generation of survey tech

Harness the power of dynamic profiles to
elevate participants’ engagement to the next
level by customizing the survey experience for
each of them, and collect insights that were
previously deemed unattainable.

Seamlessly pull the information provided by
each participant in previous surveys to skip
qguestions for which you already have the
answers, to make your surveys much more
personal and engaging.

Dynamic profiles

????????
........

Use chats to trickle in
profile information
collection to maintain
high engagement

Feature catalogue
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Profile attributes

it CHATHUB ALL CHATS PARTICIPANTS
COMMUNITY: PEACHY RGANIC SODA (CANADA

DeS|g N you r attrl butes DIRECTORY Attributes CUSTOM ATTRIBUTES SYSTEM ATTRIE
Understand your community by using flexible A Label A - Descriotion
attributes to collect profile information about ATTRIBUTES
your participants. e R
=
IMPORTS

Multiple

Attribute types Best.soda_category  gyice

 Single-choice

* Multiple-choice Country_US (S:::ngzz
e Open-ended text

« Numeric I Single

 More being developed choice

Single

jender choice

F|e|d Dynamic Profiles - Profile attributes Feature Cata|Ogue RlvAL




External identifiers

& New Link

ENGAGEMENTS

Single engagement Engagement per visit Per ended engagement Engagement per event

Limit each user to a single chat. If a user abandons a chat midway and then returns to the link, they will resume
their previous chat.

LINK CUSTOMIZATIONS

3 customizations

izati for this link that will d eters or functions to the end of the
Create custor.nlzaf ons? or this lin a'W| tappen' pararn' r u . CREATE CUSTOMIZATION
URL. Customizations include external identifiers, input variables, and hidden parameters.

Append to link Description

External identifier arf_id={{arf_id}} Angus Reid Forum identifier

https://ca.rival.chat/c/65a6a840d29e?insiderid={{insiderid}}&SRC={{SRC}} CANCEL

Fleld Dynamic Profiles - External identifiers

Connect participants between systems

|dentify respondents who arrive at your survey from various
external sources and resume communication with them
from the point where they left off.

Ensure that the information of your participants is
synchronized with third-party CRMs and sample providers’
databases to keep both sides up-to-date regarding any
changes to their profiles.
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Integrations

Use the webhooks embedded in Rival platform to trigger real-time events and

automate data transfer between different systems.

s CPG Demo Community

KEITH LEUNG

APIs

Take advantage of the capabilities of Rival APls

i Created by

Date createc

Aug 23, 2022, 03:10 PM

Header: x-application :

4ea06ab8-2792-41e6-967b-4e3aa78f7f1c

Ritika Aggarwal

to obtain a wide variety of features that allow
for the sharing of survey data with external

Name Key tokens Description Created date Created by Last modified <l Status Actions

applications.

User can select the chat and
API- profile information and Aug 23,2022, Ritika Aug 23,2022, m R
S

Webhooks

Use the webhooks embedded in Rival platform

CPG provide related data to 03:11PM Aggarwal 03:11PM
build analytics and reports.

to trigger real-time events and automate data

transfer between different systems.

Name Description Event type Created date Created by Last modified J Status Actions

Chat Participation

Aug 23,2022,03:12 PM Ritika Aggarwal Aug 25,2022,03:52 PM Enabled V4
Completed

Field integrations - APIs & Webhooks Feature catalogue [RIVAL



Zapier

Rival Integrations =

e

Forms & Surveys

triggers and actions

Supported
What does this mean?

Triggers Actions Triggers & Actions

o New Chat Responsé for Q
Triggers when @ participant ¢ro

letes the chat.
tcomp marker in the chat.
ry ] —

Thousands of integrations at
your disposal

Create automated workflows using Zapier to
combine Rival’s unigue capabilities with
thousands of Zapier apps to distribute your
surveys and push the insights you have
collected via Rival chats to other platforms

ualified participant
sses a completion paniciparion

e New Chat Responseé
Triggers when a participan

Trigger @ Instant

Trigger @ Instant

New Question Response

Triggers when a new response is received for a question.

New Chat Response for Disqualified participant

Triggers when a participant crossé
marker in the chat.

Trigger © Instant

Trigger © Instant
Participant Profile Changed

d ﬁg
Triggers when any profile attribute isc

hanged from oné value to

e participant Profile Attribute Change
Triggers when a single system or custom pr
changed from one value to another.

ofile attribute is
another.

Trigger @ Instant

Trigger @ Instant

Participant Unsubscribed

Triggers when a participant unsubscribes to the research domain.

New Participant Added
Triggers when a new participant subscribes to the research

domain.
Trigger @ Instant

Trigger @ Instant

Scan here to learn more
about Zapier integrations.
|

Feature catalogue [RIVAE
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Mahage Engage

ChatHub
Control your information from a

single, powerful hub.

Support

Integrated techical support

In-context user guides

Security

Data security and compliance

Feature catalogue [RIVAE




ChatHub

HH CPG Demo Community

. CHATHUB ALL CHATS PARTICIPANTS SETTINGS KEITH LEUNG
COMMUNITY: PEACHY

Showing 3 of 6 chats . )
Recruit Chat rublished  Other Common actions

Last modified: March 2, 2023 at 8:39 AM (PST) m

Il Welcome Chat p FOPLINE REPORT

S PREVIEW CHAT
D_l Recruit Chat P b
ENGAGEMENT
¢/ EDIT CHAT
I2] Concept Test: New Flavor Janu... P
= . Entered @ Incomplete @ Disqualified @ Completed @

Quick access to insights

Loop in your stakeholders with a one-stop

21

SHARED EXPORTS

shop to accessing your research results.

Export name Export type Crea... Crea.. Actions

ChatHub removes the nitty gritty process of

[ csv 1/..  Riti.. )

performing the research, allowing you to get to
the value quick.

@ csv 1/..  Riti. )

Total Rows: 2

PROPERTIES

Date created
May 16, 2022 at 10:58 AM (PDT)

Manage Engage - ChatHub Feature Catalogue RlVAL



Live support

Need help with the platform?

Our technical support has got you covered
with live support integrated into the platform.
Between our service and operations teams, we
will resolve your problems in no time at all.

Welcome to Rival Tech Support! How can we help?

Something's wrong with Rival

| need help using Rival

| have an access request for Rival

| have a task request

| need to provision a new community

@ Powered by Intercom

Send a message...

¥ EXPORT DIRECTORY DATA

Settings
Export all participant data v

The export will include data for subscribers,

as well as data from one time participants

@ Export code values

Choices and enumerated values will be

exported as code
(O Export text values

Choices and enumerated values will be

exported as text



Customer success Need help with your research?

Have access to a team of skilled market research professionals who can
help you extract even more insights from your community and get the
assistance that you need in making informed business decisions by

providing additional perspective and expertise.

I

President & Chief Vice President, zlretctor, . :onlor Ct:tomer :ustomer Success
Methodologist Customer Success Bus ;:": u;cess S‘;:cess \7\;‘399' Ma.na?erp
Jennifer Reid Julia Morton rett Henderson erry Wang ireia Peace

Manhage  Support - Customer success Feature catalogue R|VA|-




Data security & privacy

You are Iin safe hands

On the privacy side we ensure compliance with
all the appropriate legislation, including GDPR in
Europe and all of the relevant regulations in
Canada and the US.

SOC2 Type 2 ISO 27001 HIPAA
Rival Technologies Reach3 Insights Both Rival & Reach3

Manage Security - Data security and compliance Featu re Cata|Ogue RIVAL




Re po rt Reporting

Mobile toplines

Generate agile insights in Dashboards

meaningful forms to share with

Exports
stakeholders.

Feature catalogue [RIVAE




Mobile friendly topline report

RIVAL

Topline Report

’ - L CHATHUB ALL CHATS PARTICIPANTS SETTINGS KEITH LEUNG

Soda_occasi
- Sion
Single choice (image) ecruit Chat

Data right at your fingertips

Base size; m Tonli
Media C opline

Sharing Enabled

| Keep track of your survey's performance in

C . .
ount Percentage e reason_too_drink_soda
Single choice (text)

12 melathome Now we wanna know...what is the number one reason rea | _t I me on yo ur mo b I | € d ev I ce to ma ke

Base size

Important business decisions based on the
feedback received, while ensuring that you are
getting an adeguate number of responses for
each data point.

Question res ponse

The FIZZ

Report Reporting - Mobile friendly topline report Featu re Catalcgue RlVAL




Report

Dashboards

World class insights

Combine qualitative insights with quantitative
analytics in to generate real-time reports and
dashboards

Reporting - Dashboards

172
Community members

2,960

N Male B Others ABC Clothing

Recruitment Timeline

» @Ana/yze it () 2

278 539 755

532 -1K

231 ,
03/2022 \ 2K

04/2022 05/2022

01/2022

02/2022

06/2022

Feature catalogue
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Exports

DATA SET @ BASE CHAT PROFILE ATTRIBUTES SYSTEM ATTRIBUTES ALL CHATS

Data, your own way Q
Convert the gathered information into various
file types, such as CSV and SPSS, to make it Data point label Data point type Source
suitable for utilization by market researcher - o
Best_soda_category o Profile Attribute Dynamic Profiles
across different platforms.
drink_most_often -, Profile Attribute Dynamic Profiles
__________________ age o Profile Attribute Dynamic Profiles
|
gender o Profile Attribute Dynamic Profiles
Scan here to learn about : g
how exports are created. | Country_US 2, Profile Attribute Dynamic Profiles
|

L —

Report  Reporting - Exports Feature catalogue [RIVAE



